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THE CHANGE

Supply Chain of Traditional offline trade

Manufacture Exporter Importer Wholesaler Retailor End User

The transaction flow of Cross Border e-Commerce

End UserManufacture Exporter
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THE CRUCIAL TREND AHEAD

Data source: Department of Statistics, Ministry of Economic Affairs, R.O.C. 
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CHANGE AND OPPORTUNITY 
IN WORLDWIDE RETAIL MARKET

2015年

7.4%

92.6%

14.6%

85.4%

2020年（FCST）

Market share of E-commerce in 
worldwide retail scale

Data source：“The eMarketer Forecast for 2016” The eMarketer

2014-2020
Trend of worldwide Cross Border e-Commerce
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B2B is also online NOW
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 US B2C Ecommerce will reach $532 Billion

Predicted Sales By 2020

Source: Forrester Consulting, Thought Leadership Paper, Title: Tomorrow’s Midmarket B2B eCommerce Will Take Place In The Cloud

By 2020,
Hybris Software estimates that B2B e-commerce will generate...

 US B2B Ecommerce will reach $1.13 Trillion

of purchasers will prefer to use online channels..

$6.7 Trillion in revenue and...

90%



How to attract B2B buyers
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Info Transparency 

Trusted Supplier

Competitive Price
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Feature to address business buyer needs

Breadth  of  Se lec t ion

Business Selection

Pr ice  Savings

eProcurement

Enhanced Reporting

Business Price and 
Quantity discount

Procurement solutions

Dedicated support



Marketplace Trend – Brand and Customer

49.0%

51.0

%

Marketplace(3rd Party Seller) share 49% 
of Total Amazon Sales, and expect to 
exceed Amazon Retail in 2017
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Retail
Marketplace

--Source: News release of Amazon 2016 Q4 Financial report 

Promote Your Brand

Manage Your Customer



Thank You


